August 2009
through
August 2011
COMPLAINTS
Miscellaneous Total Air
Complaints Complaints Complaints Carriers Air Taxi
Aug-09 26 0 26 362 2,328
Sep-09 26 0 26 399 2,142
Oct-09 25 0 25 364 2,121
Nov-09 25 0 25 392 1,919
Dec-09 13 0 13 312 2,029
Jan-10 17 0 17 224 2,283
Feb-10 8 0 8 194 2,232
Mar-10 21 0 21 222 2,480
Apr-10 12 0 12 266 2,409
May-10 13 0 13 330 2,322
Jun-10 14 0 14 513 2,060
Jul-10 19 0 19 510 2,064
Aug-10 35 0 35 470 2,151
Sep-10 27 0 27 423 1,838
Oct-10 12 0 12 377 1,868
Nov-10 17 0 17 363 1,805
Dec-10 7 0 7 367 1,826
Jan-11 13 0 13 280 1,879
Feb-11 21 0 21 268 1,726
Mar-11 23 0 23 421 1,817
Apr-11 17 0 17 405 1,750
May-11 14 0 14 422 1,878
Jun-11 23 0 23 319 2,014
Jul-11 17 0 17 284 2,055
Aug-11 22 0 22 277 2,142
351 2,046

Santa Barbara Municipal Airport

Noise Abatement Committee
Complaints per Operation

OPERATIONS
General
Aviation  Military Local
4,085 113 2,391
3,724 145 6,961
3,708 99 6,380
4,094 70 2,624
2,929 116 2,109
3,317 107 2,414
3,232 90 2,687
3,912 133 2,748
3,362 117 1,875
4,098 129 2,979
3,581 141 2,578
4,028 141 3,169
4,444 142 3,155
3,749 137 3,077
3,285 96 2,542
3,706 137 2,224
2,855 101 2,612
3,669 78 3,775
3,274 92 3,389
3,566 110 3,077
3,725 111 2,875
3,902 175 3,397
3,505 103 3,155
4,017 94 2,855
3,961 146 3,688
3,669 117 3,145

Total
Operations

9,279
13,371
12,672
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Complaints
per

Operation*

0.0020

*In March 2004 this report was revised to calculate complaints per operation based on regular complaints only. Complaints categorized as "miscellaneous" are no longer included in the complaints per operation calculation.



